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Duke Energy One StrikeStop® 
Terms of Sale  

Duke Energy One, Inc. (“Duke Energy One”) agrees to provide the StrikeStop device on the following 
terms.  By purchasing a StrikeStop unit, the customer hereby agrees to these terms.  These terms may 
be changed at any time in Duke Energy One’s sole discretion.  The most recent version of these terms 
is posted on Duke Energy’s website at www.duke-energy.com/strikestop.  

Damage to StrikeStop Units 

If the Duke Energy One StrikeStop unit is defective or damaged by an electrical surge (i.e., the LED 
indicator light no longer lit), a new one will be installed at no cost to the customer as long as the unit is 
under the 10 year manufacturer warranty.   StrikeStop surge protectors damaged by customer 
negligence or events other than electrical surge are not covered under the manufacturer’s warranty. 

Refunds for StrikeStop Units 

If the customer purchases a StrikeStop unit and would like to cancel the sale within 60 days of 
purchase, a refund will be granted in the form of a credit to the customer’s electric bill. The customer 
will be charged a removal fee of $35 (meter-based surge protector) or $75 (hard-wired 400amp surge 
protector). 

No credit refunds will be given after 60 days from the date of purchase.  If the customer would like the 
unit removed after 60 days from the date of purchase, the customer will be charged a removal fee of 
$35 (meter-based surge protector) or $75 (hard-wired 400amp surge protector). If the customer wants 
the unit to be reinstalled at a new address in a Duke Energy utility service territory, a transfer fee of 
$70 (meter-based surge protector) or $150 (hard-wired 400amp surge protector) will be charged for this 
service. 

StrikeStop Monetary Coverage 

The minimum term of coverage which a customer may purchase is twelve (12) months. There are NO 
REFUNDS for the monthly StrikeStop Monetary Coverage charge.  See StrikeStop® Monetary
Coverage from Duke Energy One for full terms and conditions. 

Installment Payments 

If a customer participates in the StrikeStop unit installment payment plan, title to the StrikeStop surge 
protector shall pass to the customer upon receipt of final payment. If the customer fails to pay and to 
cure such failure within 30 days of notice of such failure, Duke Energy One shall have the right to 
access the customer’s premises during normal business hours to remove the StrikeStop unit. In such 
an event, the customer will be charged a removal fee of $35 (meter-based surge protector) or $75 
(hard-wired 400amp surge protector).

StrikeStop Payments and the Utility Bill Regulations 

Although the billing for StrikeStop (including all monthly charges, fees, and credits) appears on 
the utility bill, it is done so as a convenience to the customer and is not a service offered by 
your local utility.  Therefore partial payments of the utility bill and arrearages for utility service 
may result in funds not being applied to the StrikeStop program and may result in loss of 
coverage.   
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State utility regulatory agencies govern the priority and method of allocation for customer payments 
made to a utility.  Utility charges (electric and/or gas), taxes and late fees are credited first before any 
funds are applied to StrikeStop products or services. If a utility bill is not paid in full, the deficiency may 
result in some portion of the StrikeStop products and service charges not being paid.  Electric service 
will not be disconnected for failure to pay the StrikeStop portion of the utility bill.  If an overpayment is 
made on the utility bill resulting in a credit balance, the overpayment amount may be applied to any 
outstanding balance which may include StrikeStop products and service charges.    
 
Indemnity 
 
Customer shall indemnify and hold harmless Duke Energy Corporation, its affiliates and subsidiaries, 
and its employees, representatives, agents and subcontractors (“Duke Energy”) for any liability, 
damages or expenses related to or arising out of any hazardous substance, contaminant or pollutant 
that is on the Customer’s property through no fault of Duke Energy, its employees, representatives, 
agents or subcontractors. Further, Customer shall indemnify and hold harmless Duke Energy for any 
liability or expenses related to any damages, injuries (including death), any claims, costs and expenses 
whatsoever, that result from the act or omission of Customer or any other party except where the same 
is the a result of the sole act or omission of Duke Energy. 
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